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Emergency department misuse and administrative interventions
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Possible causes of escalating emergency
department attendance
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A. Access, convenience13 and availability6
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B. Comfort and confidence in the quality of
emergency care
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C. Barriers to primary health care service
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D. Barriers to public specialist service
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E. Inadequate medical knowledge or different
perceptions of patients
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F. Rising human rights
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G. Free service
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Possible administrative interventions
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