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The possible impact on patient attendance and expectation after imposing

a fee on semi-urgent and non-urgent cases utilising the Accident and

Emergency service

LCH Tsoi and CH Chung
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1. To estimate the reduction of semi-urgent and
non-urgent cases when a fee is levied upon
them.
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2. To estimate the expectation of the public
towards ED service after implementation of
the user fees scheme.
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.� )� � %���
&�'��� ���� ���/���0�1�������������2�Yes / No / Don't know
3� )� � %���
&�'��� ���� ���/�4�0�1�������������2�Yes / No / Don't know
4� 5%
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